
April 2020

Children and adolescents 
in the COVID-19 response of 
Educating Cities

SELECTION OF EXPERIENCES



The outbreak of the COVID-19 pandemic has forced the articulation of extraordinary 
measures at the global level in order to contain its expansion and to ensure an 
adequate response from health services.

In most countries, this response has led to a significant limitation of the rights of 
movement and assembly, as well as restrictions on daily activities such as going to 
work (for non-essential workers) or to participate in community life.

For children and adolescents, it has meant in many cases, the closure of schools, as 
well as significant restrictions on their outdoor activities and socialization.

According to specialized reports, the impact of these constraints on the well-
being of children and adolescents is highly worrisome. Their healthy development, 
in its different evolutionary moments, requires taking care of their basic survival 
and protection needs, but it must also include education, participation, play and 
socialization.

Given this situation, numerous local governments around the world have included 
in their response plans to the epidemic, concrete actions aimed at supporting the 
specific needs of children and adolescents, as well as ensuring their fundamental 
rights.

Below is a sample of some initiatives in this regard. Although it cannot intend to be an 
exhaustive list of all undertaken actions, we hope that it can inspire other Educating 
Cities to incorporate the specific needs of children and adolescents in their COVID-19 
response initiatives.

Introduction

Basic needs and mental health
Distribution of food kits for families with children in vulnerable situations 
during the lockdown.
Rosario (Argentina)

Financial support to families that used to benefit from the subsidized 
school canteen services, so that they can continue ensuring adequate 
nutrition for children.
Sao Paulo (Brazil)

Free socio-educational services to support the care of children of 
the frontline workers mobilized for the response to the crisis (health 
professionals, civil protection, fire department and security forces, food 
sector staff, etc.).
Rennes (France)

https://www.hrw.org/news/2020/04/09/covid-19s-devastating-impact-children
https://www.rosario.gob.ar/web/coronavirus/coronavirus-medidas-del-gobierno
https://metropole.rennes.fr/covid-19-nouvelles-dispositions-pour-laccueil-des-enfants-des-personnels-mobilises
http://www.capital.sp.gov.br/noticia/cidade-solidaria-inicia-a-entrega-de-kits-de-limpeza-higiene-e-alimentos-a-familias-carentes


Delivery of “wellness kits” (happiness boxes) especially designed for 
children and adolescents. They contain hygiene and protection products, 
and include information brochures adapted to different age groups 
with tips for taking care of their well-being and information on available 
services. They also include a small surprise and a formal recognition for 
their collaboration in stopping the epidemic. 
Andong (Republic of Korea)

Protection
Intensified monitoring of children at risk by local social services during 
lockdown measures.
Espoo- Finland

Psychosocial support service via WhatsApp aimed at adolescents that 
proposes activities to express their emotions through poetry and to 
facilitate detection and intervention in situations of risk.
Vitoria (Brazil)

Education

Support measures for schools to implement online teaching through 
agreements with companies to expand internet bandwidth and the launch 
of an online platform to facilitate communication between schools and 
families.
Turin (Italy)

Program to loan laptops to students whose families can’t provide one, 
during the closure of schools.
Lisboa (Portugal)                   Boadilla del Monte (Spain)

YouTube channel through which students can access educational content 
adapted to their academic year. Classes are also broadcasted on the local 
television channel. 
Curitiba  (Brazil)                       Sorocaba (Brazil)

Service to help primary school students with their doubts regarding  the 
school assignments through WhatsApp (the adults in charge of the child 
send the question by WhatsApp and a teacher contacts them to solve it 
together).
Godoy Cruz (Argentina)

Technological mediators: teams of volunteers who help people who have 
difficulties using new technologies by telephone.
Rennes (France)

https://www.andong.go.kr/newsletter/view.do%3FnIdx%3D117263
https://www.espoo.fi/en-US/Social_and_health_services/Services_for_the_families_with_children/Family_Social_Work/You_are_not_alone__student_welfare_servi%28178895%29
https://www.vitoria.es.gov.br/noticia/coronavirus-caps-infantil-estimula-leitura-e-escrita-de-poesias-via-whatsapp-40588
https://uil.unesco.org/unesco-learning-cities-and-responses-covid-19-outcomes-webinar-24-march
https://www.telemadrid.es/coronavirus-covid-19/Boadilla-prestara-portatiles-trabajadores-necesiten-0-2223377681--20200417051613.html
http://noticias.sorocaba.sp.gov.br/material-educacional-da-sedu-sera-transmitido-na-tv-legislativa/
https://www.godoycruz.gob.ar/servicio-de-apoyo-educativo-gratuito-y-virtual-para-estudiantes-de-nivel-primario-y-secundario/
https://metropole.rennes.fr/demarches-sur-internet-faites-vous-guider
https://www.lisboa.pt/atualidade/noticias/detalhe/municipio-entrega-3319-computadores-portateis-a-alunos-do-primeiro-ciclo
https://www.youtube.com/channel/UCNJWZ_JXiSnkAeYenC6nT0g/videos


Participation
Virtual platform “Dear diary” (Estimat diari): a space for the collective 
expression of children where they can send texts, drawings, photos or 
videos explaining how they are experiencing the lockdown, their feelings, 
proposals, etc. The works are published on the website and will be 
registered in the municipal archive as the testimony of a unique moment 
in history.
Barcelona (Spain)

Activity for children to reflect together with their families on the 
exceptional situation they are experiencing through an exercise that 
consists of creating their own “Time Capsule”.
Buenos Aires (Argentina)

Participatory budget to improve the lives of children and adolescents 
in the city: a web platform has been articulated to collect proposals 
for actions that will be later developed into action plans designed in a 
participatory manner, which will be submitted to a public vote (open to all 
residents over 12 years old). 
Tampere (Finland)

Participation in the project “A letter, a smile”: through which children and 
young people are encouraged to send messages of support or drawings 
to the older people of the city (the messages are collected through a 
web platform and printed in an automated way, being enveloped and 
distributed in paper format respecting the health safety guidelines.
Rennes (France)

Culture and creative leisure

Children write stories with a participative approach online following the 
storycrafting methodology.
Espoo (Finland)

Free online platform with videos made by professionals from the city who 
teach creative and healthy leisure activities, broadcast plays run by local 
companies, concerts, etc.
Rosario (Argentina)

Web space which centralises all the cultural offer of the city with special 
contents for boys and girls and accessible free of charge.
Montevideo (Uruguay)

Web space of the Municipal Dance Centre with dance related activities, 
videos with dance tutorials to do at home during lockdown and locally 
produced dance show.
Porto Alegre (Brazil)

https://estimatdiari.barcelona/explora/
https://www.buenosaires.gob.ar/coronavirus/bienestar/capsula-del-tiempo-para-ninos
https://www.tampere.fi/en/city-of-tampere/info/current-issues/2020/04/17042020_2.html
https://www.le4bis-ij.com/2020/03/30/1-lettre-1-sourire-une-plateforme-pour-lutter-contre-la-solitude-des-personnes-agees-confinees/
https://lapsetkertovat.org/toimintamme/sadutus/sadutusohje-eri-kielilla/english/
https://www.rosario.gob.ar/web/rosario-en-casa
https://montevideo.gub.uy/desde-casa
http://cdancasmc.blogspot.com/


Online leisure program for young people through Instagram in which 
activities, quizzes and sporting, musical, scientific or humour challenges 
are proposed. There are prize raffles for the participants. It also includes a 
contest for young musical talents.
Bilbao (Spain)

Project “Delivery of books” through which members of the municipal 
library can order books via WhatsApp, telephone or email and have them 
delivered to their homes.
Godoy Cruz (Argentina)

Healthy habits

Free sports classes offered by professionals from the municipal sports 
institutions that are broadcasted through an online video platform.
Vitoria (Brasil)

Project “In my kitchen” (Na Minha Cozinha) by which families are 
encouraged to prepare a healthy meal together and send the video that 
will be edited and shared with the municipal virtual community.
Setúbal (Portugal)

Program “The vegetable garden at home” (La huerta en casa), through 
which kits with the necessary elements to start a small organic garden at 
home are distributed during quarantine. 
Godoy Cruz (Argentina)
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https://www.godoycruz.gob.ar/mas-mil-ejemplares-entregados-200-nuevos-socios-gracias-al-delivery-libros/
https://www.youtube.com/watch%3Fv%3DA2QccsclQ18
https://www.godoycruz.gob.ar/la-huerta-casa-desafio-esta-cuarentena/
https://www.edcities.org/
https://www.edcities.org/
https://www.bilbao.eus/cs/Satellite%3Fc%3DBIO_Noticia_FA%26cid%3D1279197396455%26language%3Des%26pageid%3D3000075248%26pagename%3DBilbaonet%252FBIO_Noticia_FA%252FBIO_Noticia
https://www.youtube.com/watch%3Fv%3DTyQS8fK-s08

